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PLAN AVAILABLE

PLAN/ PLAN 1 PLAN 2 PLAN 3
LIMIT (RM) (RM) (RM)
Hospltall.zat.lon (Inpatient) 20,000 30,000 50,000
Annual Limit
Clinic (Ot_ltp.atlent) 500 750 1,250
Annual Limit

eTiQa



INPATIENT BENEFITS
(Hospitalization)

eTiQa



DETAILS OF BENEFITS

PLAN 1
(RM)

PLAN 2
(RM)

PLAN 3
(RM)

Room & Board

a) Ordinary

Daily maximum up to 120 days - Private Hosp. 200 250 300

Daily maximum up to 120 days - Govt. Hosp.
b) ICU

Daily maximum up to 30 days 200 250 300
Hospital Supplies & Services (Maximum per disability) as charged as charged as charged
Surgical Fees (Maximum per disability) as charged as charged as charged
Operating Theatre Fees as charged as charged as charged
Anaesthetist Fees as charged as charged as charged
In-Hospital Physician Visit (max of two (2) visits per day) as charged as charged as charged
Pre-Hospital Diagnostic Tests
(Within 31 days to hospitalization) as charged as charged as charged
Pre-Hospitalization Specialist Consultation
(Within 31 days to hospitalization) as charged as charged as charged
Post-Hospitalization Treatment (Follow up within 31 days of discharge) as charged as charged as charged
Emergency Accidental Outpatient Treatment RS s e RS

(Follow up within 14 days of first treatment)




DETAILS OF BENEFITS (cont.) P(L:“l:)l P(LRAI\I:)Z P(L:l\:'f

Emergency Accidental Dental Treatment

(within 24 hours after the accident & follow-up treatment up to 14 days) as charged as charged as charged
Ambulance Fees 150 200 250
Government Hospital Cash Benefit Allowance 60 80 100
Day Care Surgery & Services as charged as charged as charged
Emergency Outpatient Sickness Treatment between 10pm to 8am only 100 100 100
(max per disability)
Reimbursement of Medical Report Fees 50 50 50
Outpatient Cancer Treatment - Subject to Overall Annual Limit 10,000 15,000 25,000
Outpatient Kidney Dialysis Treatment - Subject to Overall Annual Limit 10,000 15,000 25,000
Relmbursement of ’.CLI.ItIO.n fees du.e to prolonged period of disability per semester 10,000 12,500 15,000
& Compassionate visitation benefit

OVERALL ANNUAL LIMIT 20,000 30,000 50,000
Funeral Expenses 2,000 2,000 2,000

Emergency medical evacuation / repatriation

Up to RM100,000

Up to RM200,000

Up to RM300,000

Accidental death & disablement

20,000

30,000

50,000




OUTPATIENT BENEFITS
(Clinic Treatment)

eTiQa



PLAN DESCRIPTION

Consultation

OVERALL ANNUAL LIMIT

Reimbursement

Reimbursement

Medication
Iniect; As Charged As Charged As Charged
njection Cashless Cashless Cashless
Diagnostic Lab/X-ray
Outpatient Surgical Procedure

As Ch As Ch d As Ch d
Non Panel (Emergency Only) S > -Narge > -Narge

Reimbursement

RM1,250




Cosmetic surgery (i.e. Lasik, eye examination) * Any act of war

* |nvestigation and treatment of sleep and snoring

Dental related (dental treatment or oral )
disorder

surgery)

Congenital abnormalities * Routine physical examination

 Experimental Procedure
Pregnancy related (i. e miscarriage, abortion)

Psychotic, mental or nervous disorder
Suicide, attempted suicide

Sexual dysfunction or infertility

AIDS and AIDS related and any communicable
diseases (i.e Covid-19)

Alternative therapies

Vitamins, food supplements

Notes: The list is non-exhaustive. Please refer to the EMGS portal for the full list of exclusions under this plan ETiQa




The Etiga + App f}&f
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eTiQa+ eTiQa

Family Takaful

eTiQa+ Mobile App
&
Admission to Panel
Hospital




Jon,

Current Policy/Certfiate

Welcome to Etiga+

Featuring a cool new look and improved
convenient features to provide you with an

even better experience.

eTiQa

Family Takaful

View Annual Limit & Room Entitlement
Locate Panel Hospitals
Real-time Guarantee Letter (GL) Status

Submission of Reimbursement Claims

View GL & Claims Records

View Admission & Discharge Process Guide



Download the eTiQa+ from the App Store, Play Store, or Huawei App Gallery.

In order to Log in or Sign Up, you may tap on Login.

It will direct you to the Login page

If you are a first-time user, you are required to tap on Create an account.

Welcome to Etiga+
How can we help you today?

- v,
b4 =)

Buy Claims Overseas
Admission

Explore our services

[}
] v
10 {
Auto Assist Branch Visit & Download
Care Virtual Appt. Documents
Drive Less Save More
Earn up to 30% cash rebate per year 2

Announcements >

UAT: Etiga PAWer Insurance

UAT: Etiga | EasyMedic

Explore

| Ry

2:20

eTiQa+

Welcome to a whole new

experience

Log in now

LOGIN

V)

Need assistance? Contact Us

Forgot Username?

N

2:22 vl 56 €E g

Fill in the details below

NRIC -

™

reCAPTCHA
Privacy - Terms

\/ I'm not a robot

1 consent to the processing of my personal data
(including sensitive personal data) in accordance with

v Etiga's Privacy Notice and | agree to the Terms and
Conditions

REGISTER

Need assistance? Contact Us

2:28

We've send an OTP code to
+60 16 600 *++*

Didn't receive it?

Need assistance? Contact Us

eTiQa

Family Takaful



eTiQa

. . Family Takaful
* You may setup your new login credentials, such as username, password, and secret word

» Thereafter login to your email for verification

* You may then login eTiQa+ using your username and password

72:43 1 BG EQ 72:44 . 5G EQ 2:44 v 56 @ 2:44 . BG EQ
« TestFlight « TestFlight <« Etiga < Gmail

< < < b - || <
Etiga+ App Verification Email Inbax

Setup your new login credentials . ‘ e Fllqa Smile Support 24491 4 )

User1l a

1 eTiQa+
u;e[‘w:a:w;vi r'ci:uw[rm”t I You're almost ready for a whole
new experience

@ Welcome to a whole new
Du;‘fwurtl requirer ':n.l. Click the link below to verify your email address experlence
v All password requirement met Account Created.

) ) o Verify your email or log in now Log in now

SecretWord will appear during login. This will help you
to identify if the account is belongs to you. A verification link has been sent to Verity Now

@ i UserTest1
gmail.com>
Etiga @ Forgot Username?

5(Maximum 20 Characters) For any enquiries, please email us
smilesupport@etiga.com.my or call 1-300-13-888

LOGIN

CONFIRM LOGIN

. " = € Reply ~* Forward
Need assistance? Contact Us Need assistance? Contact Us

Need assistance? Contact Us

W




eTiQa

Family Takaful

@ My Policy/Cert. m Healthcare Benefit @ My Policy/Cert. @ Healthcare Benefit

0 1 Update Your Profile 0 1

We will need more information for verification purposes.

E @ ID No 1407 sssesne v w E @
B Clail Guarantee Medical B Clail Guarantee Medical
2 S, Letters Panel Search Phone +6016. 941 X S S, Letters Panel Search

Qur system does nat seem to recognize your current mobile
. number. We strongly recommend that you update your mobile .
Explore our services number by calling our Explore our services

Customer Service

10 @ Please key in your Active Medical Policy / Certificate number

L

Auto Assist Branch Visit Healthcare a 3 n Auto Assist Branch Visit Healthcare
Active Palicy / Certificate No,
Care & Virtual Appt. e Foley fLerteate B [ &Virtual Appt.
- 000 -, 000
Earn up to 30% cash rebate per year > Earn up to 30% cash rebate per year %
Can't remember your Active Policy / Certificate No?
Call Customer Service 1-300-13-8888 now for further
Announcements > assistance Announcements >

UAT: Etiga PAWer Insurance UAT: Etiqga | EasyMedic UAT: Etiga PAWer Insurance UAT: Etiga | EasyMedic
i & B @ 3 > & B ®
Explore My Policy Help Chat Profile Explore My Palicy Help Chat profile




eTiQa
POLICY NUMBER: Family Takaful

1) 1/4/2024 onwards
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Navigating the eTiQa+ for Healthcare Users

Py 2:56 o 56 @&
Welcome back, UserTest2
@ My Policy/Cert Healthcare Benefit
3 0 > 1 >
P = O
h=4 L =) 9
Buy Claims Guarantee Medical
Letters Panel Search
Explore our services
[ } =
10 Q(«r
Auto Assist Branch Visit Healthcare
Care & Virtual Appt.
-—
Drive Less Save More
Earn up to 30% cash rebate per year >
Announcements >

UAT: Etiga PAWer Insurance

Explore

eTiQa

e e

UAT: Etiga | EasyMedic

Click Claims for claim
submission

~

& Claim

Submit a Claim

Available claim types

View Claim Status

de= ¢ Vehicle Claim

N.-E-‘). For damages to your vehice orlos >

hicle due t ef

Hospital & Clinic Bill Claim
+ For relmbursement >
For reimbursement claim

) Hospital Allowance Claim
) -\~E|,h f days admittedto >
N Death Claim
$ For deaths caused by accidents and natural >

Travel Claim
mit an accident or illness disabilit >
Y

Click to submit medical
claim/ Government Hospital
Cash Allowance

Claim

View Clair- Status

Submit a Claim

Submitted = In Process  Pending Documen Ap

Claiming for
PrXnXXth PrXvXnnXt

Claim ID
4812
Event Date

12 Sep 2023

Claim Status
Submitted

Claiming for

PrXthyXsh PrXvXnnXt

Claim 1D
4825

Event Date
04 Sep 2023

Claim Status
Submitted

Claiming for

PrXvXnnXt X/L SXkXmXrXn

Claim ID
4444

Event Date

04 Jul 2023

Claim Status

Submitted

Claiming for

PrXvXnnXt X/L SXkXmXrXn

Claim ID
4447

Click to view Claim
Submission Status

Member to submit the
following documents via
eTiQa+ within 30 days from
discharge date:

Completed Medical Claim Form

Q Original Bill(s) (with
complete medication
breakdown if the bill is
above RM 500)

Q Original Receipt(s)- Indicate
Submitted to Etiqa in Blue
Pen

0 Complete statement of
Medical Examiner (Medical
Report)

Q All Investigation Report(s)
(e.g lab report, x-ray, MRI) if
any

0 Copy of NRIC

eTiQa

Family Takaful



Navigating the eTiQa+ for Healthcare Users E1;i_ga

AP My Policy/Cert. Iil Healthcare Benefit
FLEX-NON UNION
ETIQA000003
Name
PrXvXnnXt X/L SXkXmXrXn
W =) o NRIC
Guarantee Medical 861224565399

el Claims Letters Panel Search

Explore our services

-
10 e How can we help you?
Auto Assist Branch Visit Healthcare =
Care & Virtual Appt. Request Outpatient GL > @ View Guarantee Letter >
- @
Drive Less Save More @ ‘\Q @ T
Earn up to 30% cash rebate per year > )
View All Big Medical Panel Panel Scan &
Claims Pharmacy Search Register

Announcements >

® o)) 5

Wellness Doctor On Hospitalisation
Call Guide

UAT: Etiqa | EasyMedic

HH o % =) ®

Explore My Policy Help Chat Profile




Admission Guarantee Letter (GL) process eTiQa

Family Takaful
Member goes to At admission Founter, member informs he/she is Hospital will process the Admission
Panel Hospital. covered by Etiga & present: Guarantee Letter (IGL) request and upload the
: 1) NRIC/Passport request to Etiga Healthcare (EHC) via Etiga’s
Dowr‘lload eTiQa+ App to 2) Sign on Guarantee Letter (GL) request form Provider Portal once doctor have filled up the
navigate to the nearest 3) Pay admission deposit if required by hospital GL request form.
Panel Hospital
v' EHC will check validity of the policy/ certificate, medical condition and policy/ certificate terms and
conditions.
v' EHC to issue the admission GL (IGL), if case is coverable within 30 minutes upon receiving complete
documents.

v If the case is not coverable, a Decline Guarantee Letter will be issued. Member to pay and file the claim
for reimbursement consideration.
v" Hospital will be able to track GL status and download GL from the Provider Portal.

o

Member to proceed with admission.



Discharge Guarantee Letter (GL) process eTiQa

Family Takaful
4
Hospital will process the Final Guarantee Letter (FGL) request and upload the request to Etiga
Healthcare (EHC) via Etiga’s Provider Portal once the below documents are ready:-
: v" Final bill
Member fit for v" All investigation reports
discharge. v Final Diagnosis

‘ —— v Upon receiving the FGL Request, EHC to review/assess final bill and issue Final GL (FGL) within 45
minutes upon receiving complete documents.
v" FGL issued will state the covered/ non -covered amount which need to be borne by member.
v" Hospital will be able to track GL status and download GL from the Provider Portal.

Any non-covered amount will be deducted from the admission deposit paid.

Member can be discharged home. o

Q)




Visitation at Etiga Panel Clinic (Outpatient Clinical GP)

Download the
Smile App today!

Shide

-

Student visit to nearest Panel Clinic Student register at Panel Clinic by using Student seek treatment at Panel
Etiga Smile App Clinic on Cashless facilities

3
L] 'Y

IMPORTANT: ~—1 E/ o
Outpatient Specialist Benefits does = &

Not covered under this program.

(

Student to pay for uncovered item if

there is ANY. Student get medication

eTiQa



NON CLAIMABLE HOSPITAL

MALAYSIA

Taa-ﬁ-u

21

The accessible number of Etiga Panel
Hospitals nationwide are more than
140 Hospitals

Note: Treatment or hospitalization at
the following hospitals are not
claimable under your Group Hospital

and Surgical plan:

8 Non Claimable Hospitals as below:

» Prince Court Medical Centre Sdn Bhd
« KPJ Kajang Specialist Hospital

« KPJ Ampang Puteri Specialist Hospital
» Hospital Pantai Mutiara

« Damansara Specialist Hospital

* Gleneagles Kuala Lumpur

« KPJ Penang Specialist Hospital

» Gleneagles Medical Centre, Penang

etTiQa



Technical Support and 24 Hours Call Center

Help Centre

Emergency Support

S
N

Auto Assist Care Overseas Admission
24/7 Roadside Assistance Request Guarantee Letter

General Support

% ) Q
Call Us Email us Live Chat

Other Services

t—\ Check Appointment Status N
©  View your past and upcoming appointments
Etiga Healthcare >
For guarantee letter related issues
m Hospitalisation Guide 5

For admission or discharge

Any enquiry on eTiQa+
etigamysupport@etiga.com.my

eTiQa

Family Takaful

1800 88 9998

etigahealthcare@etiga.com.my

4 Ao frade B PCFR P 87 |G} pRgpedar enly



Thank You
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